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QUALITY CONCEPTS

COURSE OUTLINE

Aim:
To provide an understanding of the requirements of Quality Assurance and the various elements of ISO 9001.

Options:

This course is the first day of the ‘Internal Quality Auditing’ Course.

Pre-requisites: 
Nil.

Length: 
1 day. 

Accreditation: 
AQTF accredited course (NQ01).

Scope:

This Course provides an introduction to the concept of Quality and outlines the evolution of Management Systems.  The process of certification is discussed and the different types of audits are defined.

The development of Quality Management System documentation is described as are the various forms of documentation (eg Quality Policy, Quality Manual, work instructions and forms). 

The international standard ISO 9001:2008 is covered in depth. 

The first day concludes with a discussion of the purpose and types of audits.

Examination:

There is no examination - all participants on Course receive a Certificate of Attendance.
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