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CODE OF ETHICS

All consultants working for John L Bates & Associates abide with the following guidelines - we will:

· maintain all client information strictly confidential at all times (all consultants are bound by a Confidentiality Agreement that ensures client confidentiality during and following the consultancy contract)

· not commit to unrealistic expectations or promise unachievable outcomes

· not accept commissions, remuneration or other benefits from any third party in connection to any recommendation made to the client

· only accept contracts that the consultant has the necessary skills and knowledge to perform

· identify to the client, any potential conflicts of interests

· understand the client’s exact requirements prior to commencing any consultancy

· not encourage alternative employment for any of the client’s employees

· maintain a professional approach in all dealings with the client

· ensure all invoices are an honest representation of all work completed

· ensure all work completed for the client is in accordance with the JLB established method of consultancy and is documented accordingly, thus enabling a smooth transition to another consultant, should that be necessary.


Craig J Bates


Managing Director, John L Bates & Associates Pty Ltd
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WHY USE JLB?

· JLB is the largest management systems consultancy of its type in Australia with offices throughout the country.

· JLB is the leading management consultancy dealing in quality, environmental and safety (OH&S) management systems, and food safety programs.

· JLB was the first and remains one of very few management consultancies to achieve certification to ISO 9001.

· JLB consultants are members of the Institute of Management Consultants (see www.management-consultants.com.au) and the principals of JLB are CMC qualified, the highest international qualification for consultants.

· The principals of JLB are members of the AICD and graduates of the Company Directors Course.

· JLB consultants are listed on the Register of Business Consultants (see www.rbcsa.org).


· JLB is a Registered Training Provider (ARC Rego 97016) and delivers ANTA accredited training programs and courses.

· JLB management oversee each contract undertaken by any of its consultants.

· JLB guarantees successful completion of each contract, including certification against the relevant standard, given reasonable support from the client.

· JLB consultants undergo monthly professional development training to ensure they remain expert in their field.

· Above all, JLB consultants are passionate about their work.
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Your success through . . .

       effective management
John L Bates & Associates Pty Ltd

ABN 57 044 357 916   ACN 008 183 819  

Quality House

117A Tapleys Hill Road

HENDON  SA  5014

PO Box 478, WOODVILLE  SA  5011

ph: (08) 8347 2933  fax: (08) 8347 7240
email:  jlbinfo@jlbates.com.au

web site:  www.jlbates.com.au

Adelaide . . Melbourne . . Sydney . . Brisbane

Perth . . Darwin
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CODE OF ETHICS
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All of our consultants abide by JLB’s Code of Ethics, 

so you can be assured of an honest, professional service.
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